Teletraining Network (TNET) Room Operating Instructions

The TNET room is located in Bldg 4 on the second floor (w210). Sign is on the door.
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To gain access, see John Fernandez RM (224) 545-1986 or Mary Speser RM 423 phone 545-5341.
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Open the door; turn on the light switch located to your left.
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Open the transmitting door, and then open the door that has the picture frame on the right as you come in the room. 
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Turn on the lights; the switch is on your left step back out of the room then closes the door. 
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Turn on both TVs in this room using the power button label located on front of television.
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 Pick up the Tandberg remote control next to the camera on top of the television set. This is a motion-sending remote; any movement of this remote will activate the TV monitors.
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 Watch the monitors; they will display the Tandberg logo; wait for automatic connection.
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Turn the camera to the “on” position using the power switch located on back of camera. The camera is on the wall.
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After you are connected, push the microphone (MIC) button that is located on top of the “OK” button on the remote.
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Adjust the volume with the button that is to the left of the” MIC” button on the remote.
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The Elmo and Whiteboard are use to display your document locally and to the remote site.
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The On/Off switch is on the left side of the Elmo.                          
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After turning on the Elmo, turn on the lights by either pressing the base or upper lamp button. To show the whiteboard make sure the camera is on and push the Doc button on the remote control, then the input 1 on the Elmo.. 
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To view the Elmo again press the internal button. Either the manual or auto buttons will set the focus on the Elmo.  Press the Main Cam button to return view of the class.

At the end of the session, place the remote back on the left side of the camera inside of the transmitting room. Make sure to vacuum the room and empty the trash. Turn off the television sets and lights in both rooms, the camera in the classroom, and make sure the outside room is locked. Return the keys to John or Mary.

Troubleshooting

If no connection can be established between you and the host call Network Control Center (NCC) at DSN 826-4815. Speak to anyone who answers the phone. Things you must know. 

You are Ft Benning TNET Room; explain the problem to the best of your ability to the person on the phone.

Follow the instructions given to you by the person on the phone.  If you do not understand what he/she is saying, then ask questions or ask the person for more detailed instructions.

After troubleshooting any problem and a problem cannot be fixed, NCC will start a work order, unless you are told otherwise.

